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Paramedic set to compete in Tokyo



COVID-19 support contacts

Call the Hotline for a single point of contact 
for all staff related queries to COVID-19

Chaplaincy Program
Ph: 02 9320 7342   Mobile: 0412 663 159 
Email: Paul.McFarlane@health.nsw.gov.au

Employee Assistance Program
Ph: 1300 360 364

Employee Connect
Ph: 02 6118 7888    
Email: AMBULANCE-EmployeeConnect@health.nsw.gov.au

NSW Ambulance Clinical Advice Line
Ph: 0428 238 423 (0428 ADVICE, available 24/7) 

Peer Support Officers: Peer Support Team Coordinator
Ph: 02 9320 7350   Mobile: 0438 722 858 
Email: AMBULANCE-PeerSupport@health.nsw.gov.au

Safety & Recovery
Ph: 1800 679 262 (0800hrs – 2000hrs, 7 days a week) 
Email: AMBULANCE-SafetyRecovery@health.nsw.gov.au 

Staff Psychology Service
Aeromedical and Sydney Control: 0456 740 796

Chief Psychologist: 02 9320 7383 or 0408 879 517

Central Coast and North Sydney Sector: 0456 794 842

Hunter New England: 02 4921 7508 or 0438 063 562

Northern Sector: 02 5622 8120 or 0436 383 592

Southern Sector: 0427 361 825

State Headquarters: 0428 654 611

Sydney and South Eastern Sector: 0456 819 041

Western Sector: 02 5820 1105 or 0447 422 837

Western Sydney and Nepean Blue Mountains Sector:  
0438 277 189
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Send us your stories, email: AMBULANCE-Sirens@health.nsw.gov.au

From the Chief

Welcome to the June edition of Sirens. In our cover story, we share the inspiring 
journey of one of our own people, Jo Bridgen-Jones, who will compete at 
the Tokyo Olympics. Jo, who is currently based at Tweed Heads Station, will 

represent Australia in kayaking – a sport she has spent the past 20 years training and 
competing in. It’s an amazing story of dedication, perseverance and hard-work. We wish Jo 
all the best on her Olympics campaign. It’s sure to be one she’ll never forget. 

In June, we also celebrated Thank a First Responder Day – a collaborative effort 
between not-for-profit organisation Fortem Australia and emergency services around the 
country to engage the community and create a clear and resounding voice of gratitude 
for first responders. To mark the occasion, we have included a special edition of the 
Messages of Thanks section in this month’s Sirens, sharing more thank you messages 
than ever before. It’s important to note that these are just a handful of the hundreds of 
messages of thanks NSW Ambulance receives every month – a testament to the amazing 
work and positive, life-changing impact our staff have on people’s lives, often when they 
are at their most vulnerable. 

In this edition, we share some great stories of our staff engaging their local communities. 
On the mid-north coast, we hear from paramedics who are encouraging locals in Coramba 
to join our Clinical Volunteer workforce. In the Hunter region, we celebrate the success of 
paramedics who competed in a fitness challenge and ensured a local charity received a 
sizeable donation.   

We also share with you a heart-warming update from one of our paramedics whose son 
was battling Leukaemia and is now officially in remission – you may recognise Sonny’s story 
from the July edition of Sirens last year.  

In the spirit of Thank a First Responder Day, I’d like to close by saying thank you. 
Whether you work in our Control Centres, at a small station in a regional town, in our 
corporate offices or anywhere else across our organisation, the dedication you show to 
care for the community cannot be underestimated. To echo the grateful words of the public 
shared on pages 42-45 – thank you for the work you do, each and every day.

I hope you enjoy reading this edition of Sirens. 

Dr Dominic Morgan ASM 
Chief Executive
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Jo’s on-road  
journey to the 
Olympics
Paramedic and kayaker Jo Brigden-Jones is primed and 

ready to do Australia proud when she gets the chance to 

chase a medal at the upcoming Tokyo Olympics.

Every Saturday afternoon Jo Brigden-Jones gets 
three or four hours from her busy week where she 
has the chance to take advantage of some well-

earned downtime.
The thing is, she hates it. Can’t stand it. 
If not for her body telling her to use that time to relax, 

Jo would instead be doing what she does during the rest 
of the week: taking on challenges and overcoming them.

“I’m not very good at staying still,” the Tweed Heads 
paramedic said.

“I don’t really know what to do with myself during that 
time off.”

The role of being a paramedic can present unique 
challenges on a regular basis.

Jo knows this, it’s what she loves about the job.
The thrill of a challenge is also why she spends time 

during the week baking cakes for customers’ special 
occasions as part of her growing business, Elite Cake Co.

And it’s also this desire to face a challenge head-on 
which has been the driving force behind the kayaker’s 
qualification for the Tokyo Olympics, which comes nine 
years after her first Games, in London.

Simply put, Jo’s unwavering mindset is different from 
most people, and that of most Olympians.

She narrowly – and controversially – missed out on 
selection to the Rio Olympics, which was set to be her 
swansong before dedicating her work-week entirely to 
being a paramedic.

At about the same time, Jo had just earned her 
qualification as an ambo and she was initially resolute in 
her decision to not have another crack at Olympic glory.

The prospect of training up to three times a day, while 
working full-time in a high-energy role as a paramedic, 
would understandably be one challenge too many for 
most Olympians facing the prospect of competing 
against the best kayakers in the world at the aged of 33.
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But, almost as quickly as when she powered to victory 
in two races (K1 200m, K2 200m) at last year’s national 
championships, Jo had a change of heart.

Despite working full-time, building up a cake business 
and constantly managing injury niggles that are part and 
parcel of being an elite kayaker for 20 years, Jo yearned for 
the opportunity to push for Tokyo and test herself once more. 

“I had no intention of going to the Olympics when I 
started the job, but I still really enjoyed going out for a 
paddle,” she said.

“I was paddling once a week when I started and 
I guess it progressed from there and my competitive 
nature kicked in.

“I thought it would be a good challenge to see if I 
could fit in my paramedic career and training together, 
and I guess I surprised myself along the way in that I 
could actually do it.

 “I definitely didn’t plan this… but I think it has been 
really special to do both.”

Jo, who is currently working part-time in the lead-up 
to the Olympics, said her two careers, as a paramedic 
and a kayaker, actually complement one another.

“Definitely with those high-pressure situations,” she said.
“When I sit on the start line of a race I’ve got the 

adrenaline pumping around and I’m nervous, thinking 
about what’s ahead of me. It’s the same when you’re 
tasked to a big job, you know the pressure is going to be 
on and you’ve got a sick patient in front of you.

“Those skills I’ve learnt in paddling have helped me 
to stay calm on the job and focus on the patient… and it 
works vice-versa too.

“Being a paramedic has also helped to give me a 
greater perspective on community and life (away from 
kayaking), allowing me to explore different areas and 
passions that I have.”

Jo said she has received incredible support from her 
paramedic family, which includes Tweed Heads Station 
and Artarmon Superstation, where she formerly was 
based at before transferring closer to her Gold Coast 
training centre.

And so far as preparation, Jo said her multifaceted 
work-life has put her in good stead for what’s ahead.

“The Olympics are always tough, always the unknown 
and I love that we have to rise to the occasion while 
competing there - the pressure is definitely going to be 
on,” she said.

Jo is scheduled to compete in the K2 500m (heats 
begin on August 2) and the K4 500m (heats begin on 
August 6).

The Olympics are always 
tough, always the unknown and 
I love that we have to rise to 
the occasion while competing 
there - the pressure is definitely 
going to be on

Paramedic Jo 
Brigden-Jones is set 
to compete at the 
Tokyo Olympics

Photography:  
Getty Images, 
Cameron Spencer
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For more information contact AMBULANCE-InfectionControl@health.nsw.gov.au  
or search “Flu Shot” on the intranet

Just remember to wait 14 days between 
getting your flu and COVID vaccine.



For more information contact AMBULANCE-InfectionControl@health.nsw.gov.au  
or search “Flu Shot” on the intranet

Just remember to wait 14 days between 
getting your flu and COVID vaccine.

Welcome to the June edition of Sirens! Thank you so much to all the 
people who have submitted articles so far; from a story of the cultural 
diversity of our staff (see pages 28-29), to those who send in great photos 
from on the road (see our Out and About section on pages 26-27). Sirens 
is only as good as its contributors!

Remember – if you have something to share, please send it to 
AMBULANCE-Sirens@health.nsw.gov.au

 CONTRIBUTORS  

NSW Ambulance Legacy 
member Les Gerstenberg reads 
Sirens, do you?

 EVENTS  

Family fun for first responders
NSW Ambulance’s Family Support Network 
celebrated International Day of Families 
on Saturday 15 May with a multiagency 
event in Appin for first responder families. 
In partnership with Fortem Australia, NSW 
Ambulance staff and their families enjoyed 
fun activities and received information about 
the various support available to them.

The event saw lots of smiles from kids 
and adults alike with family fun activities 
including archery, rock climbing, face painting 
and a giant tug-of-war. 

“The clear star of the day was Ollie, 
one of NSW Ambulance’s Therapy Dogs,” 
Family Support Network Project Officer, Zoe 
Wooldridge said.

“While it was hard to keep her away 
from the mouth-watering BBQ offering free 
hamburgers and sausage sandwiches, she 
was kept busy by all the kids wanting to give 
her pats.

“The complimentary coffee was also a 
big hit with parents and carers on the chilly 
autumn morning.”

Families enjoyed watching the Australian 
Border Force dog show, as well as checking 
out the Marine Rescue jet-ski, police highway 
patrol car and fire truck. 

“Of course, they also had the opportunity 
to hop into an ambulance to see how NSW 
Ambulance delivers world class out-of-
hospital care,” Zoe said.

“One keen young boy even enjoyed trying 
on full PPE – mask, gown and all!"

Zoe said many family member of staff 
commented on how fun the day was.

“They also said they realised support was 
available for our staff but didn’t know that 
family could also access EAPs, chaplaincy 
support, or health and fitness benefits like 
the Fitness Passport,” she said.
 For more information, you can search 

‘Family Support Network’ on the intranet, 
email AMBULANCE-FamilySupport@
health.nsw.gov.au or call 02 9320 7881. 
For more information on Fortem Australia 
visit fortemaustralia.org.au 
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 LEADERSHIP  

Adaptive Leadership:  
moving beyond authority
Let’s face it, leadership is a tough business. It’s often depicted as an 
exciting, even glamorous affair yet in reality it can feel lonely, risky and 
stressful in the Volatile, Uncertain, Complex and Ambiguous (VUCA) 
environment leaders operate in today. 

How can leaders develop the ability to lead in an environment of 
constant, unpredictable change?

Introduced in the early 90s, Adaptive Leadership theory is still 
embraced widely by leadership researchers as an intelligent and 
relevant approach for understanding the contemporary relationship 
between leadership, adaptation, systems and change. Adaptive 
work requires figuring out what in the current system requires 
shifting in order to not just survive, but thrive in a new environment. 
Distinguishing authority from leadership is an important first step in 
this process.

Adaptive Leadership theory argues authority is a role that 
provides top-down direction and protection while maintaining order. 
People instinctively look to authority in uncertain times. It’s useful for 
addressing technical issues generally solved by the implementation of 
structures, systems and processes. When authority ‘speaks’, people 
are expected to listen and comply. 

In contrast, leadership is an activity employed to address Adaptive 
Challenges, that is, challenges where changes in people’s priorities, 
mindsets, beliefs, habits, biases and loyalties are necessary to move 
ahead. Authority won’t work here because it has little impact when a 
true personal shift in hearts and minds is needed. Making progress 
with Adaptive Challenges relies on influencing – sometimes through 
productive disruption and disappointment – to encourage people to 
choose to change. This is an iterative, experimental process involving 
three key activities for leaders: 

Adaptive Leadership theory underpins the Elevate Leadership 
Program currently available to Zone Managers, Duty Operations 
Managers, Assistant Control Centre Officers, Senior Control Centre 
Officers and other equivalent operational managers.

Curious to know more? 
Search ‘Elevate’ on the Intranet or email AMBULANCE-
CapableLeader@health.nsw.gov.au
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An Elevate Basecamp group in action
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 CLINICAL

This month on PARApodcast: Holistic Trauma

Paramedic Stephanie Denton and Intensive Care 
Paramedic Merinda Hill recording their episode

The sixth episode of PARApodcast was released on Janison  
this month.

In Episode 6: Holistic Trauma, Intensive Care Paramedic Merinda 
Hill and P1 Paramedic Stephanie Denton sit down with Dr Geoff 
Healy to clinically debrief a case involving a patient who was shot 
multiple times.

Dr Healy is a pre-hospital and retrieval physician with NSW 
Ambulance’s Aeromedical Operations and a consultant anaesthetist 
at Royal North Shore and North Shore Private Hospitals in Sydney.

He is also the Deputy Medical Manager for Sydney HEMS and the 
Director of Trauma for Royal North Shore Hospital.

The podcast begins with Merinda detailing how she had been 
called to a night-time incident at a Campbelltown property.

It was only until she was close to the scene that information came 
through which revealed a patient had been shot multiple times and 
several police were already in attendance.

“It was unexpected because I didn’t quite know what we were 
going to until we pulled up,” she said.

“In a way that was a good thing because it didn’t give us a chance 
to overthink anything, but it also didn’t give us time to prepare 
anything either, so it was a bit of a tricky one.”

Along with Merinda, two P1s, a P1T and a Duty Operations 
Manager were on scene, where the patient was found on the ground 
outside his home fighting for his life.

“There were a lot of holes in him…. We ended up having one 
of our paramedics apply manual pressure to one of the wounds 
throughout the entirety of the job",” she said.

The paramedics were later joined by a NSWA Medical Team, 
comprising of a critical care paramedic and a doctor, before the 
patient was transported to Liverpool Hospital by road, and later to 
Royal North Shore Hospital for further treatment.

In talking to Dr Healy, Merinda said it was incredibly insightful 
to learn more about the Medical Team’s role and responsibilities in 
incidents like this one.

“It was great getting to know what their capability is and knowing 
what they could bring,” she said.

“They were what this patient needed at the end of the day.”
Along with providing insight into the role of the Medical Team, Dr 

Healy was also able to provide some details on the patient’s treatment 
and recovery once he had arrived at Royal North Shore Hospital.

Stephanie, who had previously attended to the patient after he 
was shot in a separate incident, also found the debrief with Dr Healy 
incredibly beneficial.

“It was interesting finding out what happened post-patient 
handover, but also some of the clinical reasons behind why Medical 
Teams do doing some of the certain things that they do because we 
often don’t get to conduct a debrief afterwards,” she said.

“It was good to be able to debrief it with a doctor and talk through 
what he felt was good, what he thought could be improved and then 
hearing about the continuation of care post that patient leaving the 
resuscitation and pre-hospital care environment.”
 If you are interested in being involved in PARApodcast,  

please drop the team an email at AMBULANCE-PARApodcast@
health.nsw.gov.au’
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 VISITS  

Where's Ollie? 
One of our Therapy Dogs has had the 
pleasure of meeting lots of people this 
month! If you’d like to meet Ollie, send us 
your photos for your chance to win a special 
four-legged visit. 
 Please email your photos through to 

AMBULANCE-Sirens@health.nsw.gov.au 

Ollie with some students at the start of their P1 course

Ollie getting some pats from 
students at their Suicide Awareness 
& Prevention Class

Ollie was lucky to get extra treats during a larger-than-normal group of students who 
completed their Suicide Awareness & Prevention Class in Canada Bay Club

Ollie with students at another Suicide 

Awareness & Prevention Class

On the couch 
Inspector Kevin McSweeny 
stopped by the Media Unit to 
say hi.

Everyone is always welcome in 
the Media Unit! Located in the 
compound at NSW Ambulance 
headquarters Rozelle, people 
come from near and far to 
pop on the Media couch and 
debrief with the team. Who  
will be found on the couch 
next month?
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Paramedic Ange Vaughan, Coordinator of End of Life  
Care & Palliative Care, spoke to 9 News about the number 
of falls elderly patients had over the last 12 months

 MEDIA  

Behind the scenes
Huge thanks to all our wonderful staff 
members who speak to the media for us! 
You’re all legends. 

 from the Media Unit. 

Inspector Dave Stubbs spoke to 
Sunrise following a light plane 
that landed at Collaroy

SEND US YOUR IMAGES!

Send through to:  
Ambulance-socialmedia@health.nsw.gov.au

Search ‘selfie video’ on the 
intranet for tips on how to 

take the best video

Share your best moments on the job, including videos

Assistant Commissioner Clare Lorenzen 
spoke to the media following the 
announcement of the first ambulance station 
at Fairy Meadow

Chief Superintendent Wayne 
McKenna spoke to the media 
following the announcement of a new 
ambulance station for Coffs Harbour



They are the future of NSW Ambulance and, like those before them, 
they have grand plans of providing elite-level care to the patients in 
the communities they now work at.

Last month, 60 Graduate Paramedic Interns completed their five-
week induction at State Headquarters in Rozelle.

After completing the induction, the graduates then became eligible 
to hit the road and begin their careers as paramedics.

One of those is Bec Maini, who will be based at Ettalong Station 
for the foreseeable future.

“We’ve made lifelong friends (in the induction) and that has 
definitely helped us to get through,” she said.

“I’m just wanting to get out there and help people. I think our 
generation is one that is coming in at a good time and can make  
a difference.”

Holly Linnane, who is a former call-taker, is set to learn the ropes 
of being a paramedic at Ryde Station.

“I’m nervous but I’m also really excited to get out there,” she said.

“The training has been awesome and we’ve had such  
good educators.”

Following three years at university and the five-week induction, 
Mitch Read said he was proud to now get his career kick-started.

“It’s been a long road, so it really feels like I’ve accomplished 
something pretty special,” he said.

Mitch, who is based at Wahroonga Station, said he became a 
paramedic because he wanted to be “hands on in the community 
and help people where I can”.

Paramedic Educator Garrick Burgess heaped praise on the  
large group of Graduate Paramedic Interns he helped oversee during 
the induction.

“They were very good,” he said. “They approached it with a 
positive attitude and were very knowledgeable.”
 Visit the intranet to see our video of Graduate Paramedic 

Interns celebrating the completion of their induction

 GRADUATES  

Eyes on the future

Graduate Paramedic Interns celebrate the 
completion of their five-week induction

Graduate Paramedic Interns Holly Linnane and Bec MainiGraduate Paramedic Interns Jarryl Flores and Nick Dutton
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What is your role and why is it important?
I am the Program Manager for the Respiratory Fit 
Testing program currently being rolled out across NSW 
Ambulance. The program aims to find a mask that fits 
each individual’s face perfectly, giving them maximum 
protection against aerosolised particles including a variety 
of viruses such as varicella, tuberculosis and COVID-19. 

What did you do before joining NSW Ambulance?
One of the most interesting jobs I’ve done was work as 
a tour guide on the Trans-Siberian Railway for two years, 
going back and forth on the train through China, Russia, 
Mongolia. I’ve climbed the Great Wall of China 14 times 
over four different locations and seen some amazing parts 
of the world. 

What is life like outside of NSW Ambulance?
Peaceful – I love being at home with my husband and two 
cats and use my time at home to recharge my batteries. 

What is your favourite movie or book?
Too many to choose just one! I’ve always loved the 
escapism that books offer. Recently I really enjoyed the 
“Killing Eve” series by Luke Jennings but often I’ll re-read 
favourites from David Eddings, Lee Child or Dan Brown to 
enjoy them again.

What is the best piece of advice you have received?
My mother always used to say “problems should be 
solved by those who see them” and that has really stuck 
with me. I can’t always fix everything, but thinking of 
solutions rather than dwelling on the problem itself helps 
me to stay optimistic. 

What motivates you every morning?
I honestly believe that the Respiratory Protection Program 
is really important to keep our staff safe both now and in 
the future. Getting the testing facilities to every paramedic 
across the state is a huge task, but every day we get a 
little bit closer to that goal. It also helps that I work with a 
great team of people who make coming to work fun.

Staff 
PROFILE

Alaine Burgess 
Program Manager, Respiratory Protection

 REGIONAL RECRUITMENT  

Calling out for heroes in 
headsets in Dubbo

Western Control Centre staff have been working hand in hand with 
the Recruitment Team to help recruit more ‘heroes in headsets’ in 
their region. Recently, they worked together to organise a stall at one 
of the biggest annual events held in the region; the Dubbo Show.

Chief Superintendent Lauren Mansell, Deputy Director Western 
Control Centre, said staff were more than happy to get involved.

“Regional recruitment can sometimes be hard to attract  
however, we’re keen to get involved to help promote the  
wonderful employment opportunities we have,” Chief Superintendent 
Mansell said.

“Lots of community members don’t know about the opportunities 
we have available to work as a Control Centre Officer or 
Communications Assistant.

“The aim of the stall was to promote the wonderful work 
undertaken by staff every day and encourage applications from those 
in the community who may be looking for work or a change in career.”

A specific recruitment campaign for Western Control was 
advertised at the time of the Dubbo Show. This recruitment will be 
finalised in the coming weeks.
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Health Coaching
Program

Whether you would like a nudge in the right direction or a longer term partnership, 
the Health Coaching program can provide you with sustainable and evidence 

based information and tools to help you progress with your health goals.

DE276V3

Get started now!

WEIGHT 
MANAGEMENT NUTRITION EXERCISE MOTIVATION

 Phone: 0417 883 891

 Email: AMBULANCE-Wellness@health.nsw.gov.au

 Or search ‘Health Coaching’ on the intranet for more information

FREE INDIVIDUALISED SUPPORT FOR YOUR HEALTH GOALS

NOMINATE YOUR 
PEERS NOW!
NSW Ambulance Honours & Awards recognise above and beyond actions of staff 
for both their acts of courage and acts of service. Any staff member can nominate 
their peers with the endorsement of their second tier manager and Deputy Director 
Clinical Operations or Business Unit Director.

If you know an emergency response worthy of recognition, complete  
the nomination form available on the intranet and email it to  
ambulance-honours@health.nsw.gov.au 



 COVID  

Mass vaccination clinic opens at Homebush
In what can only be described as an amazing 
effort, a vacant building located in Sydney 
Olympic Park was transformed into a mass 
vaccination hub in less than three weeks.

With capacity to vaccinate up to 600 
people an hour, NSW Health set the target of 
vaccinating 5,000 people in the clinic every 
day. Alongside other health partners, NSW 
Ambulance supports the running of this clinic 
by deploying a Liaison Officer daily, as well 

as an ambulance crew in case a transport to 
hospital is required. 

To test reaction times and processes, the 
clinic often springs emergency scenarios 
on the crews. When this occurs, the first 
response is the Clinic Medical Emergency 
Team (MET) who make the initial assessment 
and commence treatment. The patient is 
then handed over to our paramedics to 
manage and transport to hospital if required. 

Feedback from our Liaison Officers and 
crews is that it is an amazing experience to 
see the clinic in full operation with one clear 
focus – to get people vaccinated, safely.

The Homebush Vaccination Clinic in action!

Liaison Officer Sabina at 
her work station in the 
Homebush clinic

NOMINATE YOUR 
PEERS NOW!
NSW Ambulance Honours & Awards recognise above and beyond actions of staff 
for both their acts of courage and acts of service. Any staff member can nominate 
their peers with the endorsement of their second tier manager and Deputy Director 
Clinical Operations or Business Unit Director.

If you know an emergency response worthy of recognition, complete  
the nomination form available on the intranet and email it to  
ambulance-honours@health.nsw.gov.au 
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Clinical Vital Statistics
May 2021 – Key Summary
There were significantly higher variations in all activity results for May 
2021 when compared to May 2020 due to the downturn in activity 
last year related to the COVID-19 pandemic. Results for overall 
Incident activity increased by +19.8%, Response activity was up 
+26.1% and total Transport figures higher at +18.8%. To put activity 
figures into perspective, the May 2021 results against May 2019 
show that Incidents increased by +8.6%, Responses +9.9% and 
Transports +6.2% over a two year period.

Median Priority 1 and Priority 2I response time results for NSW 
was 13.55 minutes and 22.1 minutes respectively in May 2021 when 
compared to the previous year. The median Priority 1A response 
time, with a target of 10 minutes, increased to 8.27 minutes (+4.64%) 
compared to May 2020 however still within the 10 minute KPI timeframe.

Emergency Triple Zero call answering activity for May 2021 
increased by +34.9% compared to May 2020 and performance results 
show that 91.1% of calls being answered within 10 seconds across 
NSW against a target of 90%. 

Service Agreement KPIs – May 2021

STEMI

Major Trauma T1

Stroke FAST Metro
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Top 10 P1 & P2 Chief Complaints
Total

% var on 
May 2020

Falls 9,552 13.8%

Transfer / Interfacility / Palliative Care 8,258 31.9%

Breathing Problems 7,728 33.5%

Chest Pain (Non-Traumatic) 7,548 14.8%

Psychiatric / Abnormal Behaviour / Suicide Attempt 6,713 7.1%

Sick Person (Specific Diagnosis) 6,712 16.2%

Unconscious / Fainting (Near) 5,093 24.5%

Abdominal Pain / Problems 3,482 13.1%

Traumatic Injuries (Specific) 3,455 78.5%

Haemorrhage / Lacerations 2,462 23.2%
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Occupational Violence – May 2021
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NSW Ambulance’s Director of Helicopter Operations has opened up about the 

important role engineers play in keeping his crews’ aircraft airborne.

They are the quiet achievers who are considered 
“among the hardest working people in the joint”.

That’s how NSW Ambulance’s Director of 
Helicopter Operations Cameron Edgar describes the 
engineers who work behind the scenes to ensure the Toll 
Ambulance Rescue and Westpac Rescue helicopters are 
ready to take-off at the drop of a hat.

“I think the easiest way to sum it up is we can’t do 
anything without them,” he said.

“They are an absolutely critical component of what 
we do, not only from the perspective of caring for the 
patients but also for keeping our own people safe.

The man who leads the 24 Toll-employed engineers 
responsible for maintaining the fleet of eight helicopters 
– six of which can be operational at any given time – is 
chief engineer Jeff Bahls.

Jeff first learnt the ins and outs of helicopter 
maintenance about 20 years ago while working in Papua 
New Guinea, a country where the use of helicopters is 
commonplace given the limited amount of roads.

But looking after a fleet of helicopters which are 
designed to rescue people, have a take-off weight of 
up to 7000kg and cost close to $20m each, is like 
comparing apples and oranges.

The meticulous, dedicated approach to maintaining 
these aircraft is staggering – but also necessary.

“For every hour the helicopters fly we put in about 
seven hours of maintenance,” he said.

“Pretty much no engineer in this hanger who works on 
these machines is under 30-years-old, it takes that long 
to get the necessary experience to work on them.

They are an absolutely critical component 
of what we do, not only from the 
perspective of caring for the patients but 
also for keeping our own people safe

Built from the
ground up
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“If we find a defect on one of the aircraft, the fix we 
apply to that aircraft will then be put into the seven other 
aircraft so it doesn’t happen again.

“If we have a door handle break, for example, that 
door handle gets replaced on every aircraft so it doesn’t 
break out in the field.”

And it’s this level of dedication from Jeff and his crew 
which is why Cameron is keen to heap praise on the 
engineers’ efforts in keeping NSW Ambulance crews – 
and their patients – safe.

“They’re like surgeons in that, they count how many 
tools go in and out of an engineering episode,” he said.

“If a tool is missing at the end, they won’t release that 
aircraft until they can account for it. 

“They work out of the limelight. They’re not on TV 
doing the rescues but they are incredibly important…. 
they are the quiet professionals.

“It is an incredible relationship of trust between the 
aeromedical crews and the engineers to keep them (the 
helicopters) in the air.”

Westpac Rescue Helicopters’ engineering manager, 

Richard Lalor, echoed that sentiment of trust between the 
18 engineers he oversees and the aeromedical crews.

“It’s about them having that confidence in what we 
do,” he said.

“While we are following the regulatory framework 
and the manufacturer’s recommendation to maintain 
that minimum level of safety, there are things we do that 
go above and beyond that to enhance the safety of the 
helicopters even further.”

	� Toll has 8 aircraft servicing the southern part of the state,  
Westpac Rescue Helicopter has 4 aircraft servicing the northern 
part of the state 

	� Maximum take-off weight is 7000kg
	� Maximum winch weight is 227kg
	� A full mission tank can take about 1500L of fuel
	� Maximum speed is 310km/h

Toll Ambulance Rescue engineer Jeff Bahls

Westpac Rescue Helicopter 
Engineering Manger Richard Lalor 

Westpac Engineer Richard Abbott

Above: Toll and 
Westpac Ambulance 
helicopters being 
worked on by 
engineers
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The Dougherty family after 
ringing the bell in hospital

Sonny turned six-
years-old the same 
week he officially 
went into remission

Sonny ringing the bell

SIRENS
JULY 2020

Saving SonnyShining a light on life-saving blood donations
Sirens cover July 2020
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When paramedic Steph Dougherty’s son turned 
six years old in May, he had more than one 
reason to celebrate. 

That same week, Sonny, who was diagnosed with 
Leukaemia in 2019, received some life-changing news – 
he was officially in remission. 

To celebrate this exciting new chapter, Sonny got to 
ring the celebration bell in the oncology clinic. “It was an 
emotional moment for the whole family,” Steph said. 

“That night we went out for a celebratory dinner with 
our family and they surprised us by dressing up as tigers, 
which is Sonny’s favourite animal. It was very funny but 
also so special.

“I also organised for someone to make an amazing 
balloon of a tiger ringing a bell.” (Pictured above right).

As fate would have it, the woman Steph contact to 
make the balloon was a Leukaemia survivor herself. 

“She didn’t mention anything when I told her what 
the balloons were for but when she delivered them, she 
wouldn’t let me pay,” Steph said. 

“She said it was a gift ‘from one survivor of childhood 
cancer to another.’ I couldn’t believe it. It was such a 
coincidence and an incredibly generous thing for her to 
do, we both shed a little tear.”

A year older and now cancer-free, all Sonny wanted to 
do to celebrate his sixth birthday was to play soccer. 

“He played his soccer game and scored two goals 
and you couldn’t wipe the smile off his face,” Steph said.

“He is pure joy and I’m just so grateful that he’s still 
here spreading his joy around.”

Steph said Sonny’s health is a credit to the life-saving 
blood donations he received in hospital. During his 
intensive treatment, he received 16 blood transfusions 
over nine months.

“He wouldn’t have got through that acute sick phase 
without those blood transfusions,” she said. 

“There was one time in his acute phase when 
his platelets were too low but there was no platelets 

immediately available for him. We had to wait until they 
could get some delivered to the hospital the next day. 

“I was so anxious that whole night and can’t imagine 
the stress of having that happen regularly as it often does 
in more regional areas.”

By sharing Sonny’s great news, Steph hopes it will 
encourage NSW Ambulance staff to donate blood, and 
with the Emergency Services Blood Challenge currently 
running, the timing couldn’t be more perfect. 

“Every time Sonny received a blood transfusion, I felt 
such gratitude for those people who gave up their time to 
donate blood for a stranger,” she said.

“It doesn’t take long, once the needles in it only takes 
about 10 minutes. It’s a little thing but it’s a big thing.

“To everyone who donates blood we say a big 
thank you, from us and from the family of the next child 
diagnosed with cancer today.”

Sonny rings  
the bell on a  
new chapter
In the July edition of Sirens last year we shared the story  

Sonny, paramedic Steph Dougherty’s son, who was battling  

Leukaemia. This year, we are excited to share an exciting new  

chapter in Sonny’s journey – one which Steph hopes will  

reinforce the importance of life-saving blood donations.

About the Emergency 
Services Blood 
Challenge 2021
Join the NSW Ambulance team  
and give blood or plasma between 
1 June and 31 August to boost us in 
the tally and, more importantly, give 
someone another chance to live the 
life they love. Get involved at 
donateblood.com.au/lifeblood-teams/emergency-services

He is pure joy and I’m just so grateful that 
he’s still here spreading his joy around
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Last month, 11 Extended Care Paramedics (ECPs) 
graduated after 10 weeks of intensive study at the 
University of Sydney's Nepean Clinical School. 

The 18th class to complete their studies, Paramedic 
Educator Candice Andrews said she was proud of the 
dedication they showed throughout the course. 

“I’m so excited for them and super proud,” Candice 
said. “They’ve been a really hard-working class and 
they’ve had good humour throughout the whole course.”

One of the new graduates, Byron Urbina, said it felt 
great to have their hard work pay off.

“I’m so proud to have finished it and to be a part of 
the ECP group,” Byron said.

“We’ve worked really hard, cried together, stayed back 
after class and passed everything together.”

Classmate and fellow graduate Tommy Lam agreed.
“I’m over the moon and very excited to graduate,” 

Tommy said.
“It was a lot of hard work but it was definitely worth it. 

It’s very satisfying to finish. I can’t wait to get on road.”
As part of their studies, the group participated in a 

Single Responder Training day, which was designed and 
developed by the Extended Care Education Team in 

partnership with the Western Sydney Nepean and Blue 
Mountains (WSNBM) Education Team. 

“We were privileged to have the course hosted at 
the Fire & Rescue NSW Emergency Services Training 
Academy,” WSNBM Paramedic Educator, Joshua 
Soondarum said.

The group spent the afternoon in the state-of-the-art 
'Practical Learning Environment' which allowed course 
participants to draw on their theoretical understanding 
and test it in a simulated learning space.

“Some key learning outcomes for the simulations were 
situational awareness, multiple patient situations and 
managing medically complex patients,” Joshua said. 

Clinical Training Officer Paul McQuaid facilitated a 
session on the theoretical approach to single responding, 
and the group explored the concepts like the Situational 
Awareness Cycle, Zero Point Survey, Safety Systems and 
Frameworks for Clinical Decision Making. 

“We were then delighted to be joined by Senior Staff 
Psychologist Jane Maher,” Joshua said.

“Jane took some time with the group to look into 
emotional intelligence, fatigue and psychological effects 
of single responding.”

The latest class of Extended Care Paramedics (ECPs) brought a great sense of fun and hard work to their 

studies. The group were proud to officially graduate in front of their peers and family members.

Above: ECP Course 
18 participants 
celebrating their 
achievement after 
their graduation 
ceremony

Right: ECP Course 18 
participants during a 
facilitated a session 
on the theoretical 
approach to single 
responding

Top right: The 
state-of-the-art 
'Practical Learning 
Environment' at the 
Fire & Rescue NSW 
Emergency Services 
Training Academy 
allowed course 
participants to draw 
on their theoretical 
understanding and 
test it in a simulated 
learning space

Work hard and have fun:  

New ECPs graduate
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We’ve worked really hard, cried together, stayed 
back after class and passed everything together

About ECPs 
ECPs undertake extensive additional training 
within hospital and community settings. They 
have an advanced skill set with additional 
protocols and pharmacologies to manage 
presentations ranging from acute injuries to 
chronic and complex care. Additional training 
includes the management of clinical risk and 
referral and in patient assessment, such as 
urinalysis, otoscopy and falls assessment.

As a key part of the NSW Ambulance Integrated 
Care strategy, ECPs provide definitive care and 
referral to a number of community-based health 
services and hospital based clinics to meet the 
patient’s health care needs. Formal alternate 
referral destination (ARD) agreements continue 
to be established with Local Health Districts 
and Primary Health Networks throughout the 
state to facilitate the continuity of care.

ECPs have been expanded widely since their 
introduction in 2007 and are now located in 
all sectors of Metropolitan Sydney, module 
in Illawarra and the Central Coast and in the 
Inner Hunter region. ECPs also work as part of 
a double crew ambulance response in some 
rural locations.

ECP classmates Byron and Tommy
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The Wellbeing Workshops are in full swing again, 
with 30-35 staff from all over the state attending 
the sessions every week at Sydney Olympic Park. 

The first workshop staff attend is ‘MindFit’ which 
teaches skills in building psychological resilience and 
strategies to look after their own psychological wellbeing.

One of the resilience skills taught is the skill of thinking 
through what we have control over and what we don’t. 
Developing this skill means we are less likely to get 
worried and ruminate about things that we can’t do 
anything about.

The skill is based on the Circle of Control model 
outlined in Stephen Covey’s bestselling book ‘The Seven 
Habits of Highly Effective People.’

The model points out that our concerns (the things we 
worry about or bother us) fall into one of three areas:
1. The Circle of Concern refers to the wide range of 

things we are concerned about but have no control 
over e.g. the global spread of COVID-19, and what 
has happened in the past. This is the biggest circle.

2. The Circle of Influence refers to things we are 
concerned about and have some influence over e.g. 
whether other people practice COVIDsafe strategies 
such as hand washing – we can model this behaviour 
to others.

3. The Circle of Control refers to things we have direct 
control over, which basically is our own behaviour, 
words, decisions and thoughts.

Anita Alexander, NSW Ambulance’s Wellbeing & 
Resilience Program Coordinator, teaches this skill to staff 
at the workshops.

“If we put our time and energy into worrying about the 
things that are in our Circle of Concern we will feel out of 
control and overwhelmed,” Anita said 

“If we put our time and energy into our Circle of 
Influence and our Circle of Control we will feel more in 
control of our life and feel more of a sense of agency.”

Anita said the model also provides people with the first 
step to finding a solution to their problems. Within the 
Circle of Control people can:
	� Change their behaviour and thinking 
	� Change their approach to people, if what they are 

doing isn’t working
	� Change their attitude towards the problems over 

which they have no control 

“The Circle of Control is a key resilience skill that enables 
us to come to terms with the fact that there is a huge 
part of life where we have little or no influence over, and 
this enables us to focus on ourselves and what we can 
do,” Anita said.

Camilla Windfeld Khanna, Chief Risk & Safety Officer, 
said learning this skill in the Wellbeing Workshops was 
beneficial. 

“This skill helps you not get caught up in things that 
are outside your control,” Camilla said.

“This means that you can put your energy in things that 
you can control or influence, and know that is enough.”

The Circle of Control: 
a lesson in resilience 
During the Wellbeing Workshops, staff are learning about a helpful 

model that can assist with developing psychological resilience.

Above: Anita 
Alexander, NSW 
Ambulance Wellbeing 
& Resilience Program 
Coordinator, teaching 
employees the Circle 
of Control model 
at the Wellbeing 
Workshops

If we put our time and energy into our 
Circle of Influence and our Circle of 
Control we will feel more in control of our 
life and feel more of a sense of agency

Circle of 
Control

Circle of Concern

C
irc

le of Inf uence
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Paramedics from Gilgandra Station in the Central West took 
their SCOPE manikin to the local police station to provide 
some CPR performance practice. Each officer scored 98 
per cent on their first attempt! Picture is Police Officer Iain 
and Paramedic Kyle

Congratulations to all those who were recognised during the Western Sydney 
Nepean Blue Mountains (WSNBM) Awards Presentation this May

&Out
about
Want to be featured?  
Send us your photos from on the road!
Please send your photos through to  

AMBULANCE-Sirens@health.nsw.gov.au 

Mona Vale paramedics on standby as the Toll Ambulance Rescue 
Helicopter looks for some swimmers who appeared to be in 
trouble at Curl Curl Beach. Thankfully no one was injured

Paramedics Kim and Chanel from Warren loading a patient for 
medical retrieval to Dubbo by the Orange Toll chopper Thanks to 
Acting Clinical Training Officer, Troy Jones, for sending in this photo
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Staff from Artarmon Superstation had a meet and greet with a large 
group of SES volunteers from the local Mosman and Lane Cove 
Units to discuss the Public Access Defibrillation (PAD) program 

Deputy Commissioner David Dutton and Jonathan Tunhavasana 
both donated blood at the launch of the Emergency Services 
Blood Challenge at Parramatta

Call takers Janice and Olivia having a great time on shift at 
Northern Control. Thanks Janice for sending in this photo!

At the Annual Chaplains Fellowship, 18 chaplains received awards for between 
5-20 years’ service and three received NSW Ambulance Commissioner’s 
awards for amazing service in some extremely challenging times

Batemans Bay paramedics were called to a dirt bike rider who had an 
accident at high speed. Toll Rescue 201 transported the patient to Canberra. 
Many thanks to paramedic Shona Fisher for sending in this photo!

Many thanks to paramedic Simpson Tien from Narrandera Station 
for sending in this great sunset shot in Jerilderie in the southern 
Riverina region of NSW
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Selvi Sritharan:
Records Officer,  
Corporate Records

My background
I was born in Jaffna in the north 
of Sri Lanka. There are two main 
ethnic groups in my country – 
Tamil and Sinhalese. My family is 
Tamil and we practise Hinduism. 
I speak both Tamil and Sinhala. 
My family moved to Australia in 
1985. I am a proud mother of a 
27-year-old son who works as a 
medical workforce consultant. 

Our signature dishes
My mother taught me Sri Lankan cooking. We make curries with 
cumin, coriander seeds, chilli and curry leaves. At home I make 
traditional Tamil dishes like kothu roti (diced roti bread stir-fried with 
egg, onions, spices and chicken or lamb), appam (pancake made 
with fermented rice batter and coconut milk), idiyappam (rice noodles) 
served with curry, and puttu (steamed cylinders of ground rice layered 
with coconut shavings).

A fun fact from my culture
Tamil is recognised as the world’s oldest living language and spoken 
by more than 80 million people. It is an official language of Sri Lanka, 
India and Singapore. There are also significant Tamil-speaking 
minorities in Malaysia, Myanmar, the United States and Australia 
(73,161 speakers according to the 2016 Census). In Tamil, ‘hello’ is 
vanakkam and ‘thank you’ is nanri.

Our most important values 
Being kind, respectful and hard-working. 

On creating an inclusive workplace
I have been working at NSW Ambulance for nine years, and I have 
found my experience here to be very positive, and my colleagues 
polite and respectful. I believe that we all play an important role in 
creating a harmonious and inclusive workplace for everyone. For me, 
I do this by ‘spreading love, not hate’.

Colleagues share  
their cultures

The diversity of cultures, perspectives and experiences that our people bring into their jobs enable 

NSW Ambulance to provide better health care and services that are appropriate to the diverse 

communities of NSW. Let’s meet our colleagues who are from culturally and linguistically diverse 

backgrounds and learn some interesting facts about them. 

Sarrah Nhoung:
Paramedic P1,  
Narooma Station, 
Southern NSW Zone 

My background 
I am Australian, with a 
Cambodian background. I was 
born and raised in Fairfield in 
Western Sydney. My parents 
fled the Cambodian genocide 
that took place in the late 1970’s 

under the Pol Pot regime and arrived in Australia in 1982. I speak 
Khmer as a second language. I was raised as Buddhist and often 
tend to base my beliefs on the tenets of Buddhism to guide me 
through life. 

Our signature dishes 
Growing up, I ate mum’s delicious Cambodian food. The number 
one dish has to be bok lahong (pawpaw salad) which is made of 
shredded green pawpaw, salted baby crabs, dried shrimps, snake 
beans, cherries tomatoes, peanuts, lime juice, fish sauce and chilies. I 
also love nime chow (Cambodian fresh spring rolls), kor sach ko (beef 
soup) and bor bor (rice porridge). 

A fun fact from my culture 
The Cambodian flag features the world heritage listed Angkor Wat, 
making it the only country flag that features a building. Angkor Wat 
was built in the early 12th century and is the largest temple complex 
in the world by land area. This place captures many moments 
and stories that we’ll never know or understand, and its beauty 
mesmerises me whenever I visit. 

Our three most important values 
The Cambodian culture tends to have a sense of attachment to 
family, especially due to the recent experience of loss and separation 
through the genocide. We also follow Buddhist values including 
compassion, patience and accountability. 

On creating an inclusive workplace 
Be mindful and respectful of everyone around you. Always bring good 
energy, good presence and have good intentions.
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Hari Krishnan:
Intensive Care Paramedic, Hamilton Station, 
Hunter Zone 1

My background
I was born in Ooty in the south of India, but have also lived in Tamil 
Nadu, Kerala and Mumbai because of my dad’s work. We moved to 
Australia when I was 17 years old. I spoke Hindi, Malayalam and Tamil 
as a child, but I only speak Tamil now. I am an atheist, but because of 
my Hindu upbringing, I still follow a Hindu philosophy which basically 
says, “For whatever reason you need to be good and kind, be that”.

Our signature dishes
I like street food like pani puri (hollow bread balls deep-fried and 
filled with potato mash, onion, tamarind chutney, spice powder and 
flavoured water), chana bhatura (fluffy fried naan bread served with 
chickpea curries), and dosa (savoury rice pancake). You can go to 
Harris Park in Sydney to find these dishes. There are also some good 
Indian places here in Newcastle.

A fun fact from my culture
There are only a handful of us paramedics with Indian backgrounds 
at NSW Ambulance. Indian parents don’t know what paramedicine 
is, and will usually want their children to pursue traditional careers like 
medicine, engineering or law. My parents have been very supportive 
of my career choice though. 

Our most important values
Food, food and food! Food is a huge part of our culture. Indian people 
have high expectations when it comes to food. Every meal, whether 
street food or fine dining, is an opportunity to enjoy different flavours. 
It also brings people together. To be able to invite people to our home 
and show off our cooking is a great honour. 

On creating an inclusive workplace
Be considerate – if people are uncomfortable with what you do or 
say, just stop. On the other hand, cut people some slack. Sometimes 
people do or say things without bad intentions. 

Connecting with your 
multilingual communities
New South Wales is proud to be one of the most multilingual 
states in the world. According to the 2016 national census, 
25% of the NSW population spoke a language other than 
English at home, with the top 10 languages being Mandarin, 
Arabic, Cantonese, Vietnamese, Greek, Italian, Tagalog 
(Filipino), Hindi, Spanish, and Korean. 

A new fact sheet has been developed to provide information 
about NSW Ambulance, how to call for help in medical 
emergencies, what to expect when you call Triple Zero 
(000) and other important tips. The fact sheet, along with 
its translations in 30 community languages, is available in 
the PDF format on the NSW Ambulance website. You can 
find it under the ‘In Our Community’ tab in the ‘Non-English 
speakers’ section.  

These resources can be used to connect and engage with 
the multilingual communities in your local areas. You may 
print copies of these resources and bring them along to 
multicultural expos, community events, migrant resource 
centres, nursing homes, school visits, and more.

To find out what languages your communities speak, head 
to multiculturalnsw.id.com.au and select ‘Local Government 
Area’ from the menu on the left. Once you’ve selected your 
LGA, at the top of the page select ‘Cultural diversity’ then 
‘Language spoken at home’ to find the top 10 languages. 

The Diversity & Inclusion team would love to hear all 
about your engagement activities with the multilingual 
communities. Please get in touch and send photos through 
to AMBULANCE-diversity@health.nsw.gov.au.

Hari Krishnan and his wife Tammie
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I really enjoy the teaching side of the 
role, as well as being able to give back 
to the community

Local Clinical Volunteer Facilitator Michael Reimer, 
Coffs Harbour paramedic Emma Leseberg, 
Inspector Chris Wilson and Clinical Volunteer Noel 

Furness attended a community event in Coramba; a 
small historic town north-west of Coffs Harbour.

A family fun day coordinated by Coramba Villages 
Market and Coffs Harbour City Council, the Coramba 
Bale Out gave the team the opportunity to speak to the 
public about the vital role Clinical Volunteers play in the 
community and showcase NSW Ambulance services. 

“We had lots of adults and children show a lot of 
interest in the ambulance and all of the equipment used 
by paramedics and the Clinical Volunteers,” Michael said.

Volunteering as an Ambulance Officer in Manildra 
for five years before becoming a qualified paramedic in 
2017, Michael has a unique understanding of what it 
takes to be a Clinical Volunteer. 

“I think I have a good insight into what they go through in 
their roles because I’ve been in their shoes,” Michael said.

As a Clinical Volunteer Facilitator, Michael provides 

ongoing face-to-face training with the eight Clinical 
Volunteers in the area, ensuring their clinical skills are 
kept up-to-date. 

“I really enjoy the teaching side of the role, as well as 
being able to give back to the community,” he said.

“We had registered nurses who were interested, as 
well as a police officer and members of the bushfire 
brigade. It’s definitely the community-orientated people 
who often get involved. 

“We handed out a number of applications on the day, 
so we hope to see them out helping their community in 
the near future.”

Coramba community 
event calls out for 
Clinical Volunteers 
A community event in a small town on the mid-north coast has 

provided a wonderful opportunity or staff to encourage locals 

to sign up for the NSW Ambulance Clinical Volunteer program. 

Above: Clinical 
Volunteer Facilitator 
Michael Reimer with 
local kids at the 
Coramba Bale Out
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NSW Ambulance joined members from the NSW 
State Emergency Service (NSW SES) and Fire 
& Rescue NSW (FRNSW) for the inaugural 

State Road Crash Rescue Challenge in Mogo on the 
South Coast of NSW. 

During the challenge, teams from the NSW SES, 
FRNSW, Country Fire Service (Victoria) and Endeavour 
Energy were exposed to various road rescue 
scenarios, some involving significant traumatic injuries 
and a cardiac arrest. During these scenarios, NSW 
Ambulance staff worked as official medical assessors. 

“The medical assessment portion of our work 
involved a team of some six paramedics, including 
Clinical Training Officers and Paramedic Educators, 
being part of the assessment and mentoring team 
placed at each portion of the challenge,” said Geoff 
Kiehne, Paramedic Educator from the Gilgandra 
Training Unit. 

“Apart from the formal marking or scoring on 
the individual team effort, there was also ample 
opportunity to contribute feedback to the participants 
as part of the mentoring process.”

Two rescue paramedics from the Hunter area, 

Jane Huebner from Singleton and Steve Young from 
Rutherford, were a part of an interagency team with 
Port Stephens SES. 

“It was great to see such inter service 
co-operation,” Geoff said.

 “It was a great weekend of learning and 
opportunity for networking. We look forward to the 
2022 Challenge scheduled for western NSW.”

The State Road Crash Rescue Challenge 

is a multi-agency event involving all 

Road Crash Rescue providers across 

NSW. Each year, NSW Ambulance 

participates by providing medical 

assessment and mentoring opportunities 

for other emergency services.

It was great to see such inter 
service co-operation

Crash course in 
road rescues
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A passion for community, 
work and family
Last month, Jake La Ferla was part of the 

latest group of Extended Care Paramedics 

(ECPs) to graduate after 10 weeks of 

intensive study at the University of Sydney’s 

Nepean Clinical School. A proud Maltese 

and Wiradjuri man, Jake hopes to be a 

role model for Indigenous kids who want 

to be paramedics when they grow up. In 

recognition of NAIDOC Week coming up in 

July, we share Jake’s story and his passion 

for community, work and family.

When Jake La Ferla interviewed for a paramedic 
role at NSW Ambulance in 2015, he knew 
immediately that this was the career path he 

wanted to go down.  
“After my interview I just had a spark that solidified my 

goal to become a paramedic. I knew I wanted to create 
my own story,” Jake said.   

Entering through the Vocational Pathway, Jake started 
his Ambulance career in Taree, a regional town on the 
Mid-North Coast of NSW. 

“It was so different at first but I felt like this job was 
going to take me to a lot of different places. I still look 
back at my time Taree very fondly,” Jake said.  

After his stint in Taree, he had the opportunity to 
continue his training in Sydney. This opened his eyes to a 
whole new side of the organisation. 

“I learnt a number of lessons – from the day-to-day 
operations, to working at major events like Mardi Gras, 
Anzac Day marches and New Year’s Eve celebrations. It 
was a real eye opener,” Jake said.  

Jake was based at Bankstown Superstation for two 
years before making the move to Macquarie Fields 
Station, where he chose to settle with his partner. They 
are raising their daughter in the Camden region. 

Jake said he hopes to be a role model for Indigenous 
kids who want to be paramedics when they grow up. 

“I wasn’t sure what I wanted to do but I had a go and 
I have never looked back. I only hope representing mob 
might just spark something in the backs of these kids’ 
minds,” he said. 

Jake said his greatest experience has been working 
in the area where his Nan lived, near Redfern and 
Woolloomooloo. 

“It was good to give back to the local community that 
I spent a lot of time in. We didn’t always get the biggest 
incidents, sometimes it was responding to the elderly 
lady that just needed a chat,” he said. 

“They are oddly always the most rewarding.”  
Jake said he has fond childhood memories of sitting 

under a canopy on the grass in front of his Nan and 
the other Elders in the community, listening to some 
dreaming and getting back to earth. 

“Nan was the family matriarch on my dad’s side and 
someone I always looked up to,” he said. 

Jake has recently completed his Extended Care 
Paramedic training and is back on the road in his new 
role, providing specialised care to patients in the South 
West Sydney Sector. 

“It’s a different role with a number of new skills, 
challenges, responsibilities and objectives that I am very 
excited to dive into.”

Jake said he hopes to be a role model 
for Indigenous kids who want to be 
paramedics when they grow up
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2021 National 
NAIDOC Poster
The 2021 National NAIDOC Poster, ‘Care 
for Country’ was designed by Gubbi 
Gubbi artist Maggie-Jean Douglas.

Using the 2021 NAIDOC Week theme 
‘Heal Country’ as inspiration; ‘Care for 
Country’ is a bright and vibrant artwork 
which explores how Country has cared 
for and healed First Nations people 
spiritually, physically, emotionally, socially 
and culturally.

The artwork includes communities, 
people, animals and bush medicines 
spread over different landscapes of 
red dirt, green grass, bush land and 
coastal areas to tell the story of the many 
ways Country can and has healed us 
throughout our lives and journeys.

National NAIDOC Week 2021:  
‘Heal Country, heal our nation’
National NAIDOC Week takes place during 4-11 July and this year’s theme is ‘Heal Country, 
heal our nation’.

Heal Country acknowledges how the land is inherent to the identity of Aboriginal and 
Torres Strait Islander peoples, that Country sustains in spiritual, physical, emotional, social and 
cultural ways. Country is more than a place, it is family, kin, law, lore, ceremony, traditions and 
language and is spoken of like a person by Aboriginal and Torres Strait Islander peoples.

Heal Country is a call to all Australians to recognise, protect and maintain the land and 
waterways, and our First Nation’s culture and heritage, for the benefit of the whole community. 
Healing Country is also a call to empower Aboriginal and Torres Strait Islander peoples by 
providing greater involvement and autonomy in maintaining and protecting what is their lifeblood.

NAIDOC WeekWhen creating ‘Care for Country’ I kept in mind that this meant spiritually, 

physically, emotionally, socially and culturally – I chose to create a bright 

and vibrant artwork that included the different colours of the land but 

showed how they come together in our beautiful country and to make 

people feel hopeful for the future. I’ve included communities/people, 

animals and bush medicines spread over different landscapes of red dirt, 

green grass, bush land and coastal areas to tell the story of the many 

ways country can and has healed us throughout our lives and journeys.

Artwork: Care For Country  by Maggie-Jean Douglas (Gubbi Gubbi)

facebook.com/NAIDOC @naidocweek @naidocweek #NAIDOC2021  #HealCountry
4-11 JULY 2021

Acknowledging the 50th Anniversary of the Aboriginal Flag. Reproduced with kind 

permission and copyright of Harold Thomas. Torres Strait Islander flag reproduced by kind 

permission of the Torres Strait Island Regional Council. Designed by Mr Bernard Namok.



Birmingham Gardens Intensive Care Paramedic 
Peter Watts knows a thing or two about having to 
perform under pressure.

But, until last month, what he hadn’t experienced 
before was going stroke for stroke in a 5km rowing 
machine race with a cop, all while each of them was 
being cheered on by their respective emergency 
services colleagues.

“My team was next to me, his next to him and they 
were both yelling at each other,” he said.

“By the end of the race I was absolutely smashed.”
The cheer squad clearly had an impact on Peter, as 

he ended up chasing down the police officer and coming 
away with the win. This was one of many triumphs on 
the day which saw the 20-person team of Newcastle 
paramedics, doctors and nurses winning the inaugural 
Charity Cup.

Held at The Concept Gym in Newcastle, the event 
saw emergency and support services go head-to-head 
in 38 fitness challenges as part of a day-long competition 
where bragging rights were on the line.

The winning team also got to donate all of the funds 
raised on the day, which came via entry fees, to the 
charity of its choice.

Along with the NSW Ambulance team of health- 
related workers, police, firefighters and Allambie Care – a 
youth support service provider – were invited to take part 
in the cup.

Raising the bar
Paramedics from the wider Newcastle area have claimed bragging rights and ensured a local charity receives a 

$3000 donation, following a thrilling day-long gym competition against other emergency services workers.

Above: The health 
team work up a 
sweat at the Cup

Left: Peter Watts in 
action at the Cup

Right: Liz Goodman, 
Peter Watts and 
Vivienne Velt 
celebrate the Charity 
Cup win

Photography: 
Monkey Myers 
Photography
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The team in action at the Cup

Challenges on the day included everything from power 
lifting to gymnastics, crossfit and bootcamp exercises.

“It was a great day,” Peter said.
“Everyone was shattered by the end of it. It was 

awesome to see everyone put in their all and throw down 
against each other. There was a lot blood, sweat and 
tears put into the day.”

As winners, the health team donated the $3,000 
raised on the day to Hunter Heart Safe – a volunteer-run 
organisation which provides free, expert hands-only CPR 
training to the Hunter community.

Peter said the event had provided some good banter 
between the teams, but it also proved to serve a greater 
purpose so far as camaraderie.

“We regularly see a lot of cops and Allambie Care 
workers when we are called out to incidents, but it was 
good to see them outside of work,” he said.

“The cup has helped to build those relationships and 
put a name to a face.

“I think it has done wonders for increasing inter-agency 
relationships.”

Tanilba Bay paramedic Vivienne Velt, who organised 
the health team, agreed the cup helped to build rapport 
among those who participated.

“It just ended up being a great event,” she said.
“Next year I would love to be able to put together a 

team full of paramedics.”
Given the success and benefits associated with the 

Newcastle event, Peter recommended paramedics 
in other parts of NSW to consider liaising with other 
emergency services workers in their area to hold 
something similar.

It was awesome to see 
everyone put in their 
all and throw down 
against each other
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He's been a paramedic for just five years, but Chris 
Peck, 30, has earned one of NSW Ambulance’s 
most prestigious awards for a rescue that was 

quite literally a matter of life and death.
During last month’s official opening of the 

Randwick Superstation, Chris was presented with the 
Commissioner’s Conspicuous Service Medal by Dr 
Dominic Morgan, Chief Executive.

The Paddington Station paramedic earned the medal 
– the second-highest NSW Ambulance bravery award 
– after he and fellow paramedic Shian Watson rescued 
a patient who attempted to jump head-first from a three-
storey window.

The paramedics managed to grab her by her legs and, 
with great difficulty, pull her back over the railing to safety. 

Both paramedics were injured by the patient, who had 
been suffering a manic episode for two days, before they 
managed to restrain and sedate her.

“I definitely didn’t join the job for an award, but it’s an 
honour and an absolute privilege,” Chris said.

“It’s very nice to be recognised for not just the work I 
do, but the work we all do.”

Along with Chris, 12 other paramedics from the Sydney 
South East Sector received awards on the day for Long 
Service and Good Conduct and acts of bravery. Three 
National Medals were also presented to paramedics.

Along with Dr Morgan, Health Minister Brad Hazzard 
and Member for Vaucluse Gabrielle Upton were in 
attendance, joining other paramedics in cutting the 
ribbon to mark the station’s official opening. 

The day also coincided with the final day of 
Reconciliation Week 2021.

In recognising this, Aunty Rowena Welsh, a Dharrawhal 
woman born on Gadigal land, gave a Welcome to Country 
and carried out a moving smoking ceremony.
 Visit the intranet to see a photo gallery from the event.

Chris’s courage commended
In a day of many celebrations, Randwick Superstation was officially opened last month, 

where several paramedics were on hand to receive prestigious awards, one of which is the 

second-highest NSW Ambulance honour for bravery. 

I definitely didn’t join the job for an 
award, but it’s an honour and an 
absolute privilege

Left: Paramedics and 
dignitaries officially 
open Randwick 
Superstation

Below: Chris Peck 
receives his medal  
at Randwick
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Support while you 
are away from home 

This initiative is supported by the Rural Health Network at the NSW Agency for Clinical Innovation

Scan the QR Code with your phone’s camera to 
visit the Friendly Faces Helping Hands website. 

Some phones may need a QR Code Reader App. 

Accommodation

Cheap eats and 
supermarkets

Parking and
transport

Chemists

Support workers

Resources

Visit www.friendlyfaces.info    |     Hotline 1800 014 234

www.friendlyfaces.info

The Friendly Faces Helping Hands website connects you, your  
carer and family with support during your stay in a city hospital. 
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If you feel like joining in and volunteering 
there are heaps of community events 
that need paramedics

Hunter Region paramedics Courtney Yarnold 
and Luke Parmeter recently paid a special 
educational visit to Warners Bay Public School – 

where their six-year-old son Tommy and eight-year-old 
daughter Elka attend. 

The husband and wife duo kept their educational 
message brief and simple, as their captivated audience 
were in kindergarten, year one and year two, and some 
had special needs. 

“We spoke about calling Triple Zero (000), some of the 
reasons we might call for an ambulance, what equipment 
they can expect to see in an ambulance including the 
stretcher and carry chair, what’s in our kits and why we 
use them,” Courtney said. 

“We also demonstrated a cardiac arrest drill to 
the kids, emphasising how to ‘shake and shout’ for a 
response, and how to check for breathing and a pulse.”

Courtney and Luke also demonstrated a crepe 
bandage and sling on an arm, with one child volunteering 
to apply the bandage and the other volunteering to be 
the patient. 

“We also played a game of Simon says to see how 
well they knew the body parts – head, knees, hips, 

elbows, wrists – and then they had a tour of the car and 
were able to ask questions,” Courtney said.

“And of course the beacons and sirens were a must!”
If you would like to participate in one of NSW 

Ambulance’s community programs, please get touch with 
Community Relations Advisor, Angus McGrath.

“If you feel like joining in and volunteering there are 
heaps of community events that need paramedics,” 
Angus said.

“You can check them out on myShift under 
‘Community Programs. There’s exciting pre-school visits, 
year 11 and 12 students that want to hear about your 
work and many other community members calling out to 
hear from us.”
 For more information please email AMBULANCE-

community@health.nsw.gov.au 

Thank you to every employee across the 

state who helps educate their community! 

Here is just one of many stories from 

the past month of paramedics who 

have volunteered for NSW Ambulance’s 

community programs. 

In the 
Community

Support while you 
are away from home 

This initiative is supported by the Rural Health Network at the NSW Agency for Clinical Innovation

Scan the QR Code with your phone’s camera to 
visit the Friendly Faces Helping Hands website. 

Some phones may need a QR Code Reader App. 

Accommodation

Cheap eats and 
supermarkets

Parking and
transport

Chemists

Support workers

Resources

Visit www.friendlyfaces.info    |     Hotline 1800 014 234

www.friendlyfaces.info

The Friendly Faces Helping Hands website connects you, your  
carer and family with support during your stay in a city hospital. 
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Injury 
Prevention
PROGRAM
The Injury Prevention Program provides support to all NSW Ambulance 
staff. Designed to reduce individual injury risk and support the process  
of injury recovery through early intervention. 

Get in touch with the Injury Prevention Specialists!

Injury 
Prevention 

videos

Medic Fit 
equipment 

demos

Search ‘Injury Prevention’ on the  
intranet for more information or email  
ambulance-injuryprevention@health.nsw.gov.au



We all do such a stressful job that can be 
high-energy sometimes and we are all part of 
a big team working towards a bigger picture 
of getting these patients help

A mark of respect

The incredible work of NSW Ambulance’s first 
responders has been acknowledged on a national 
day of recognition. 

Thank A First Responder Day, held on June 9, was 
a collaborative effort between Fortem Australia - a 
not-for-profit organisation that provides support to first 
responders and their families - and emergency response 
services around Australia. 

A surprise breakfast put on for our call takers 
and dispatchers at the Sydney Control Centre and 
Aeromedical Control Centre was among one of several 
gestures of appreciation held to say thank you to our 
first responders.

The brekkie – which included croissants, muffins and 
other treats – was organised by Fortem.

Sydney Control dispatcher Jess Andrews said it was 
nice to be recognised for the dedicated work she and her 
fellow colleagues carry out on a daily basis.

“It feels like a whole big family in here and it’s really 
sweet to come in here and see that breakfast was 
provided for us, it means a lot,” she said.

“We all do such a stressful job that can be high-energy 
sometimes and we are all part of a big team working 
towards a bigger picture of getting these patients help.

“We work really hard in here and it’s nice to be thanked.”
Elsewhere, several of our Employees of the Month 

were thanked in person by Governor-General David 
Hurley. The Governor-General hosted an afternoon tea on 
the lavish grounds of Kirribilli’s Admiralty House. 

While at Sydney Olympic Park, hospitality group Accor 
celebrated our operational staff by delivering a special 
treat to those taking part in a NSW Ambulance Wellbeing 
Workshop on the day.

In celebration of Thank A First Responder Day, NSW Ambulance workers have been 

acknowledged for the positive impact they have on the community.

Above: From left 
to right: Inspector 
Kay Armstrong, A/
Superintendent Jaime 
Warhurst, Paramedic 
Tegan Groom, 
Governor-General 
David Hurley, Critical 
Care Paramedic 
Garth Thomson, 
Inspector Halcyon 
Mitchell, Paramedic 
Adrian Green

From left to right: Corey Wakefield, Alex Spies, Khayne Anlezark 

and Emily Feiss at Sydney Control Centre

Operational staff received a treat during the Wellbeing Workshop at Sydney Olympic Park
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To celebrate Thank a First Responder Day this month, we are sharing more messages of 

thanks than ever before. Recognise any names below? Make sure you let your colleagues 

know they’re appreciated by their patients! 

1

Messages of

Thanks
Dearest Jake and Louise,

Words are powerless to express my gratitude 
towards the compassion and care you showed 
to my mum and me when you transported us to 
Campbelltown Hospital after I had an anaphylactic 
reaction to peanuts. Thank you for ensuring that I 
was physically and emotionally safe. You both were 
professional, extremely knowledgeable and had a 
way to alleviate such a frightening situation for my 
family and myself. Despite the turn of events, you still 
made my day.

May your kind-hearted nature and generosity 
return to you a hundredfold. You are such a 
wonderful blessing to many people, including me. 
Thank you so much for the incredible kindness  
you have shown to me and my family. I will never 
forget it.

People always write to complain but not as much 
to compliment. So, I wanted to take a few minutes to 
let you know that your amazingly beautiful kindness 
and care has not gone unappreciated. You make a 

difference to people’s lives every day.
Keep up the great work and wishing you good 

luck with your future endeavours. 
“Showing gratitude is one of the simplest yet most 

powerful things humans can do for each other.” - 
Randy Pausch
 Maryam 

Today Dean and Andrew (Car 546 Artarmon Station) 
came to help me at my school as I had an anxiety attack. 

I just wanted to let them know how grateful I was 
for their help. They were super nice and made me 
feel less embarrassed and worried about the entire 
incident. They were so good to me!

How lucky am I that NSW Ambulance have such 
wonderful humans and skilled professionals working 
for them. I really appreciated their time and help and 
I’m feeling much better.

I just wanted to let you know. Thanks once again 
for everything. 
 Cooper 

SPECIAL 
EDITION 
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Good morning, the ambulance service 
attended my house on Friday after my 
five-year-old daughter had a seizure. I just 
wanted to pass on a big thank you to the 
wonderful paramedics who came and 
checked her out and took care of her. They 
were calm, professional and reassuring. 
Thank you!
 Tannia 

I had to call an Ambulance last night to 
come to our home in Randwick. The men 
that came were Will and Rocco. I just want 
to say that they were fantastic. Calm, good 
humoured, professional and especially caring 
for my husband. Please pass this on to the 
wonderful guys for us.
 Josephine 

I just wanted to say thank you so much  
for my recent experience with your 
wonderful team. I was the sole carer for 
a palliative care patient who unfortunately 
past away in the early hours of the morning 
on Friday in her unit in Macquarie Park. I 
called the emergency number at 11:45pm 
on the previous evening and the response 
was nothing short of sensational. Your  
team arrived within 10 minutes and 
immediately went to work to help Liz and 
make her comfortable. 

The paramedics Brad and Molly that 
attended were so unbelievable attentive and 
caring... Not only for the patient but for me 
as well. Liz was already in cardiac arrest and 
in her final stages of life. It was decided by 
her power of attorney not to revive and she 
passed away quietly at 12:10am. 

Brad was such an understanding and 
caring person and I felt such a sense of 
relief and calmness because of his support. I 
could never have coped so well without him.

Molly also helped and comforted me 
through the ordeal and both guided me 
through what my next steps were. They 
organised the funeral parlour to collect Liz 
and finalised all the paperwork that was 
required. They were both very caring and 
looked after me as though I was the patient. 
They stayed with me for a good three hours 
to ensure all was done and I was coping. 

I just can’t thank them enough and can’t 
speak highly enough of their treatment 
towards me. They are well worth their 
weight in gold. Please pass on my sincere 
appreciation to them both. 

Many thanks again.
 Trudy

On Friday morning, two Paramedics 
attended my home in Valentine, NSW.

I had recently undergone Prostate  
Cancer Surgery and was suffering post  
op complications.

Fortunately, I had a mate “baby sitting” 
me but we had cause to request an 
Ambulance after consulting my GP.

After my mate went through the phone 
process, two Paramedics, Michael T. 
and Jeanine B. from Belmont (I suspect) 
attended and treated me. I was then 
conveyed to Belmont Hospital.

In this day and age, people are quick to 
criticise but I just want to compliment and 
recognise Michael and Jeanine for their 
professionalism and compassion.

I was in a lot of pain but the two of them 

kept me calm and reassured me I would  
be okay.

These two are a credit to your service and 
please pass on my gratitude for what they 
did for me that day.
 David

I would love to compliment exceptional 
service by two Ambulance Officers (Rachael 
and John) who helped us when our 
grandson broke his wrist in Albion Park on 
Sunday afternoon.

Nate had a fall at his home on Sunday 
and broke his wrist rather spectacularly. I got 
the call to come down and travel to hospital 
with him in the ambulance as Mum and Dad 
were not home and a friend was there with 
Nate’s two younger brothers.

When I arrived I was greeted by John and 
helped into the ambulance. Rachael was 
already in there with Nate.

Both officers were extremely friendly, 
caring and efficient. They were very 
respectful and treated Nate as much more 
than just a person in their vehicle.

Nate was upset, scared and in great 
pain. Rachael was wonderful with him 
throughout the whole trip and John kept 
us updated on bumps in the road, how far 
away we were etc.

Both Rachael and John talked to Nate 
and helped keep him calm.

When we arrived at Wollongong Hospital 
they continued to keep Nate calm, and 
reassured him (and myself) the whole time 
about what would happen next, and how it 
would affect him.

I know that this is their job, but they are 
both very good at it, and lovely people to boot.

All in all, Rachael and John helped 
make a scary and painful experience for my 
grandson much more bearable, and made it 
so much easier for me as well.

Thank you so much to these guys – 
definitely above and beyond.
 Catherine

Please pass on my greatest thanks to 
the two paramedics who attended my 
mum in Tregeagle on an afternoon in May. 
Although I was not personally there, I 
was able to communicate with the crew 
over the phone and they both displayed 
upmost professionalism, compassion and 
reassurance regarding my mum’s condition. 
Please pass on my gratitude to these 
excellent clinicians. 
 Taylor

I don’t know how or who to address 
this to, but I am writing to express 
my gratitude to the paramedics 
who attended to me on Thursday 
morning at Brentwood Retirement 
Village at about 7:30am. I hope 
there is a way of passing on my 
thanks and gratitude to the guys 
who attended to me. I was having 
a heart attack, don’t remember 
everything with absolute clarity, but 
I believe they asked for a specialist 
paramedic who met us on the way 
to Gosford hospital, and together 
they decided that I should be given 
two drugs, a clot busting drug and 
another to reduce my heart rate. 
A few minutes after arriving at 
the hospital, the pain weakness, 
excessively rapid heart rate, etc. all 
disappeared in a matter of minutes. 
One of the hospital cardiologists 
told me that the clot busting drug 
had probably dissolved the clot. 
I came home Sunday and feel 
very good. I realize that the guys 
who looked after me did much 
more than just give me two drugs. 
Whatever damage may have been 
done to my heart (doctors tell me 
it is too early to tell that), it would 
have been much worse without the 
care and swift thinking and action 
of the paramedics. I would be 
very grateful if my thanks could be 
passed on to those men.

 Dennis
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On Tuesday, two beautiful paramedics attended 
my parents’ house at 46 Western Crescent, 
Blacktown. My dad, Peter was to be taken to 
St Joseph’s Palliative Care, Auburn. That day 
actually turned out to be the last day my dad 
was at home, a home he built 60 years ago.

I will never forget the love, care and 
humour they gave to myself and my parents.

They offered to drive my dad past one 
of his favourite haunts and drove through 
McDonalds to buy mum a sundae. This 
certainly will be something she will never 
forget. They knew what was ahead for us 
that day, their compassion is something I 
have told many friends.

I have meant to send an email of thanks 
on many occasions, but today really drove 
home that paramedics do a wonderful job.

Please pass on my love and enormous 
thank you to these two amazing men.
 Lisa

My husband Adam and I would like to thank 
the wonderful paramedics that attended our 
home in Lethbridge Park in April. You all were 
amazing and caring and we really can’t thank 
you enough. 

You truly are angels and you all did a 
brilliant job in getting to my husband quickly 
and sorting out what needed to be done. Your 
communication was fantastic and everything 
you did to help my husband was spot on!

Also I can’t forget, I wanted to thank 
the Triple Zero (000) operator she was 
also amazing, she kept me calm when I 
nearly panicked and helped me focus on 
doing compressions, keeping me in a very 
focussed mind set, which was awesome. 
I’m sorry I can’t remember her name but she 
was brilliant too. Thank you all so so much!
 Lee-Ann

I am an aged care nurse. I had to call 
paramedics to see one of our residents and 
take her to hospital. The paramedics were 
extremely nice and really thorough. I have 
never met someone like them, and you 
can trust an aged care nurse’s judgement. 
Michelle and Kayleigh were their names 
and the emergency was at Castle Hill).
 Parul 

Really great job by the two ambos who 
transported my 97 year old mother from 
Centennial Ave Chatswood to Royal North 
Shore Hospital. Professional, good humoured 
and smart guys. A credit to your organisation.
 John

I just wanted to say to thank you and your 
great staff for taking care of my elderly mum 
this week going to and from Fairfield Hospital 
for a blood and iron transfusion.

She was picked up on Tuesday afternoon 
at Prairiewood and returned home yesterday 
afternoon. It took two crews on both trips due 
to her being positioned upstairs as we simply 
do not have the shower facilities downstairs.

Once again, thank you to all the people 
concerned, not enough people stop to say that.

Have a good weekend.
 Nick

I would like to compliment Steve and 
Graham (from Penrith) who transported me 
in an emergency to Nepean Hospital on 
Sunday. I found them to be very professional 
and their wonderful humour very funny. They 
took great care of me right up until I was 
given a bed in ED. Thankyou gentlemen.
 Ana

Danielle attended my sons’ dislocated 
shoulder on Saturday at Somerville  
Park, Eastwood.

I just wanted to say thank you NSW 
Ambulance and to shout out for Danielle. 
I’ve been in professional recruitment for 
20+ years so when I see someone perform 
their job like Danielle, I know this person 
ticks all the boxes. She was polite, calming, 
efficient and of course, totally effective in 
administering aid and directing others to help 
as well. She’s a real star.

Thanks NSW Ambulance and please pass 
on my gratitude to Danielle.
 Phil 

Last Tuesday at 3:30pm I was walking along 
Park Rd Marrickville. Unfortunately my foot 
hit an uneven part of the footpath and I fell 
quite heavily. A passer-by assisted me and 
called 000. 

I must congratulate you on the service 
provided by your staff. I cannot fault the 
efficiency and professionalism I was provided 
with. After initial treatment I was transported 
to Canterbury Hospital. 

Please pass on my thanks to those staff. 
I can’t remember the names but I think one 
was Stacey. The others I don’t remember. 

Thank you with gratitude.
 Robin

On Friday morning, two Paramedics 
attended my home in Valentine, NSW.

I had recently undergone Prostate  
Cancer Surgery and was suffering post  
op complications.

Fortunately, I had a mate “baby sitting” 
me but we had cause to request an 
Ambulance after consulting my GP.

After my mate went through the phone 
process, two Paramedics, Michael T. 
and Jeanine B. from Belmont (I suspect) 
attended and treated me. I was then 
conveyed to Belmont Hospital.

In this day and age, people are quick to 
criticise but I just want to compliment and 
recognise Michael and Jeanine for their 
professionalism and compassion.

I was in a lot of pain but the two of them 
kept me calm and reassured me I would  
be okay.

These two are a credit to your service and 
please pass on my gratitude for what they 
did for me that day.
 David

I was staying at the Big 4 Great 
Lakes Caravan Park at Forster 
Tuncurry with my wife and two 
children. I was fishing with my 
son Max (11) when he stepped 
on a fishing hook which became 
embedded between two of his toes. 

After many attempts of me trying 
to pull it out resulting in Max 
screaming in pain, Ambulance were 
called. Ambulance #4352 arrived 
where we were greeted by Liu, 
her husband and a student. Liu’s 
husband immediately brought some 
humour to the situation which made 
Max laugh and relax. 

I would like to send my utmost 
gratitude and appreciation 
to the three officers for their 
professionalism, expertise and 
most importantly their caring 
attitude towards my son who was 
afraid and in pain. Liu and her 
husband are an amazing team 
that made the incident that little 
bit more memorable and were 
great representatives for the NSW 
Ambulance Service with their 
experience, confidence, compassion 
and a sense of humour.

Thank you! 

 Chris
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My 92-year-old grandmother was taken to 
John Hunter Hospital today by ambulance. 
The two paramedics who attended were 
so competent and compassionate. They 
explained everything they were doing, and 
put Grandma at ease. What a fabulous 
representation of your service. Thank you 
so much!
 Alison

On Monday, paramedics responded to a 
patient in Edmondson Park. This was my 
Nan (Carmella Antoniazzo).

Could you please give my sincere thanks 
to everyone involved including the call taker, 
dispatcher and attending crews.

The care she received was clinically 
excellent and kind in nature.
 Marco

My name is Dr Lydia Lozzi and I am an 
Emergency Specialist from Royal North 
Shore Hospital. On Saturday at dusk my 
daughter had a fall. She landed with her leg 
impaled on a large stick. We called Triple 
Zero (000). The 000 operator was calm, 
lovely and very responsive to my concerns. 
We were attended to by two ambulances, 
the fire brigade and the police. The fire 
brigade had to carefully (because of the 
concern for potential vascular injury) saw 
the branch on the scene to assist transfer. 
Being on the receiving end of such a  
trauma was a very different experience  
for me to what I am used to in the 
Emergency Department. 

The ambulance officer in charge was 
Kevin (I believe his surname is Black) and his 
partners were Rachael and Mark. They were 
absolutely wonderful. They were calm, gentle 
and professional when dealing with a wound 
that would (and did) make an ED specialist 
nervous. Kevin considered all issues 
and options carefully and with excellent 
communication with myself and his team. 
Kevin also cannulated my needle-phobic 
daughter on the scene with complete ease. 
The whole team were brilliant and I cannot 
imagine anyone would have done a better 
job. An event that potentially could traumatise 
a child for life will be remembered by her in 
a positive light because of their care! I am 
exceedingly grateful to whole team.

Please pass on my thank you to the team. 
And thank you to all your staff who do an 
amazing job each and every day. 
 Lydia

I just wanted to reach out to express my 
gratitude and appreciation of how the team 
that came to our service this last Sunday. 
Having a 7-year-old son screaming of neck 
injury and inability to move was a frightening 
experience for all. However the team not 
only assured us, the parents, really well 
but approached my son with the best of 
pedagogy. Their care and kindness felt really 
genuine and enlightening. 

Even with our little accident on the  
way to the hospital they were super nice 
and caring.
 Adem

People don’t thank the ambulance service 
enough. I needed help for the first time from 
the ambulance service and the paramedics 
who turned up were fantastic – very 
reassuring, caring but above all professional. 
A big thank you to all the paramedics working 
out of Nowra, you do a wonderful job.
 Rosyln

I just wanted to say to thank you and your 
great staff for taking care of my elderly mum 
this week going to and from Fairfield Hospital 
for a blood and iron transfusion.

She was picked up on Tuesday 
afternoon at Prairiewood and returned 
home yesterday afternoon.

It took two crews on both trips due to her 
being positioned upstairs as we simply do 
not have the shower facilities downstairs.

Once again, thank you to all the people 
concerned, not enough people stop to say that.

Have a good weekend.
 Nick

This afternoon my Mum was collected from 
her home in Manly by Tom and Kerry in 
vehicle 531.

Both officers were not only professional, 
but their care & compassion was truly above 
and beyond.

Mum is suffering from advanced cancer 
so we have unfortunately spent significant 
time in hospitals and dealing with medical 
professionals in the last few years. Both 
Tom and Kerry showed Mum, and myself 
– an extremely anxious family member – 
love, kindness and attention as if we were 
personal friends.

Honestly words can’t express our 
gratitude – they truly are an asset the NSW 
Ambulance service and everything wonderful 
you imagine an ambulance officer to be.
 Jen

About Fortem 
Australia

Fortem Australia is a not-for-profit 
organisation aimed at improving 

the mental health and wellbeing of 
those who protect, defend and care 
for our communities, as well as their 
families. Fortem run free activities for 
first responder and national security 
families, with a focus on wellbeing 

forged through connection. Find out 
more at fortemaustralia.org.au

About Thank a First 
Responder Day

Thank a First Responder Day is a 
collaborative effort between Fortem 
Australia and emergency response 

services around Australia. The aim in 
2021 is to involve every Australian in 
saying thanks – to create a clear and 

resounding voice of gratitude for those 
who do so much for us, for so little in 

return. Fortem will provide the platform 
on which our first responders can read 
and listen to messages of appreciation 
for what they, and their families, give 
us simply by going to work each day. 
Thank you. Two small words. Such 

enormous meaning. Find out more at 
firstresponderday.com.au 
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Supporting  
our Families
We recognise that the demands of 
first responder roles can impact on 
family life and personal relationships. 
The NSW Ambulance Family Support 
Network is here for you and your  
family, whoever family is for you.

Families are often our best 
supporters. Help them help you.

For a wide range of information,  
tools, resources and supports your 
families can utilise to assist you with 
your wellbeing, as well as their own 
physical and mental health, search 
‘Family Support Network’ on the  
NSW Ambulance website to learn more.

www.ambulance.nsw.gov.au
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The two 
of us
Siblings in blue

When did you join NSW Ambulance? 
Hannah: September 2004
Eddie: July 2003

What roles have you had while at  
NSW Ambulance?
Hannah: I was really fortunate to be selected as one 
of the first Extended Care Paramedics (ECP) for NSW 
Ambulance Class 1 back in 2007. I was grateful to 
have the opportunity to work within the Models of 
Care team as the Coordinator, Low Acuity Program 
Development. The skills and experience I gained here at 
NSW Ambulance prepared me for my secondment at 
the Ministry of Health in Systems Management. Being 
an ECP course coordinator was really enjoyable, but 
my favourite role so far is my current one, Paramedic 
Educator at the Ambulance Education Centre in Rozelle. 
I get to work with a great bunch of people and I have the 
privilege of being part of our future paramedics’ journey in 
this awesome career.
Eddie: Lots, I’ve had such a wonderful NSW Ambulance 
career. I’ve been an Intensive Care Paramedic (ICP), 
Station Officer (SO), ICP Paramedic Educator, Health 
Relationship Manager (HRM), Duty Operations Manager 
(DOM), Peer Support Team Coordinator, Health Services 
Manager – Specialist Recruitment, Zone Manager 
(Central Coast North Sydney), Regional Manager of 
Education and Director of Education. 

What made you decide to join? 
Hannah: For me it wasn’t what made me decide but 
who. I was looking for a career change but still really 
loved looking after people so was at a loss. I thought 
of being a flight attendant (too short plus I can’t really 
swim), a copper (parents nearly had a heart attack), travel 
agent (lucky I didn’t go down that path – pandemic!). 
So one day my brother who was in his probation year 
as a paramedic said: “Han, you would really be good as 
paramedic, it’s just like working in emergency, but with 
better days off.” I was sold! And the rest folks is history. 
Eddie: I always wanted to help people so I originally 
completed my nursing degree and worked as an 
emergency nurse. Whenever I would triage the ambos, 
they all seemed so happy and content; I realised that 
I wanted that. Then when I joined in 2003, I realised 
that my career goal was to teach an ICP course which I 
fortunately got the chance to achieve a few years ago.

What's the most important skill you've 
gained from NSW Ambulance? 
Hannah: To be innovative, both on and off the road. 
Eddie: To value diversity in leadership. 

Is there a favourite experience that has  
stuck with you? 
Hannah: Gee so many, from my fumbles to my 
triumphs, but my favourite so far is working as one of the 
coordinators for the 180 graduates last year during the 
start of the COVID-19 pandemic. I couldn’t have asked 
for a better bunch or students and educators to work 
with. It was hard work but goodness it was so much fun. 
Eddie: Attaining the position as the Manager of Regional 
Education – I was extremely privileged to serve such a 
great group of educators. 

Has the job taught you any life lessons?
Hannah: Yes, to take time. Take time to work, to play, to 
rest and most importantly – take time to laugh and have 
fun. We too often get to see that life is way too short. 
Eddie: That attitude reflects leadership.

What’s it like working alongside your  
brother/sister? 
Hannah: We have only ever worked one day together. 
I was a new trainee paramedic and my brother was a 
new 3C. We were sent to stand by at an equestrian 
event for the whole shift. We sat there for 10 hours 
doing nothing. You see, Ed is my younger brother and 
he got to be the boss of me for that one day… It was 
the best day of his life! 
Eddie: Tough… she’s too intelligent and it’s annoying.

  Hannah Freitas 
Paramedic Educator (Extended Care Paramedic)

  Eddie Freitas 
Duty Operations Manager (Intensive Care Paramedic)
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At the heart of this Social Fund is its incredible 
canteen run by the Food and Refreshment Team 
(affectionately referred to as F.A.R.T). The canteen 

is well stocked, incredibly thought out, presented 
immaculately and easy to use. Food and refreshments 
are clearly marked on a menu list and staff can pay for 
their items with cash or PayPass – an impressive function 
the team have created by taking an old, unused phone 
and setting up a portal to pay. Staff access an application 
on the phone and choose which items they wish to pay 
for. It is simple and ingenious!

The items within the canteen vary and have primarily 
been set up on an on-demand basis. What is incredible 
about the stock is availability of fresh and healthy food. 
Staff can purchase fruit, prepared meals, nut mixes, 
kombucha, and staples like tuna and rice. The F.A.R.T 
have even thought about the environment and provided 

an opportunity to purchase reusable merchandise such 
as thermoses and coffee cups, which have the logo 
“Bankstown For Life” printed on them.

Membership to the Social Fund is $15 a roster, or 
$90 annually, and it is used to create comradery at the 
station. Membership costs contribute to:
	� Kitchen items 
	� Stocking the station
	� Staff socials 
	� Gifts to staff that have reached life milestones
	� Charity 

The culture at Bankstown Superstation is upbeat. The 
gym area is neat and predominately placed, it is obviously 
well used, with various fitness challenges often displayed 
on a white board. The staff have identified that it is 
important to have stocked shower facilities which have 
been provided by the Social Fund. 

Bankstown Superstation  
Social Fund a game-changer
The tea fund at Bankstown Superstation is not your traditional tea fund. In fact, it’s not really a tea fund at 

all. It is an all-encompassing ‘Social Fund’ which looks at opportunities to provide good nutrition, increase 

social connections between staff and foster community connections.

Top left: Using the 
PayPass function  
of the Bankstown 
Super Fund

Top right: Bankstown 
Superstation 
paramedics Keshy 
and Jody in front of 
the Super Fund
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Great culture is a collective effort and 
at Bankstown Superstation, it’s obvious 
there are many champions within the 
team who feel passionately about their 
work environment

The Social Fund also recognises the importance 
of fuelling for a productive shift and have provided 
staff wholegrain breakfast options including breads, 
condiments and milk as part of their membership. One 
staff member even brings in eggs straight from their 
chickens at home!

The Social Fund subsidises many of the functions 
and events at the station and staff often use these 
opportunities to provide money or gifts to some 
deserving local charities. Some of the most recent 
efforts to increase ties within their community included 
a local toy drive for the children of the Muslim Women’s 
Association and a fundraiser supporting the White 
Ribbon Charity. 

Looking ahead, this progressive and passionate Social 
Fund plans to expand on its amazing work by planting 
a bit of vegetation at the station. The staff will plant a 
series of trees at the station and will look into growing 
a vegetable patch. They are also looking at using the 

Social Fund to bring in a yoga instructor to conduct some 
classes for staff at the station.

This Social Fund embodies the NSW Ambulance 
CORE Values and really looks to capture the momentum 
of the healthy living movement that is a buzz around 
the organisation. It is a testament to the staff and 
management who have worked hard as a team to 
establish a fun and healthy work environment. 

If you would like some advice on how to establish your 
own Social Fund, Jody Cobbin (one of the architects of 
the Social Fund) can be contacted at Jody.Cobbin@health.
nsw.gov.au. Jody is incredibly passionate about the work 
done at her station and she is already assisting other 
stations on their journey to establishing something similar.

Great culture is a collective effort and at Bankstown 
Superstation, it’s obvious there are many champions 
within the team who feel passionately about their  
work environment.
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Congratulations to Haberfield Station paramedic 
specialist Jenni Pedler for her selection as 
Employee of the Month.

A paramedic for the past 25 years, Jenni has 
been recognised for her tireless work in overseeing 
non-transport and referral decisions and pathways 
with various key stakeholders in NSW Health, NSW 
Ambulance, community health and GPs.

“In a million years I would have never expected this,” 
Jenni said of winning the award.

“I was truly shocked. It was really kind of somebody to 
nominate me and it was certainly not expected.

“We’ve got a fantastic team of ECPs at Haberfield. 
I don’t really feel like I’ve done that much to deserve 
this because it makes things a lot easier when you are 
working with great people.”

A qualified ECP and ICP, Jenni has been praised 
for continually working to empower and develop staff 
by providing further training and development with 
non-transport and referral decisions, pathways and 
associated documentation.

She is considered to be passionate about ensuring 

patients receive the most appropriate and timely health 
care, utilising the most appropriate resources to ensure 
the best outcomes for those patients.

By connecting patients with the appropriate health 
care providers, she has been credited with helping to 
decrease the amount of transports and extended stays of 
many patients at hospital.

Her efforts in helping to decrease the transportation 
of lower acuity patients who can be suitably managed 
in the community with an all-of-health approach, have 
helped to improve organisational performance and 
strategic objectives.

Give a 
workmate 
the chance 
to receive 
$250 for being 
selected as 
Employee of 
the Month and 
a further $2000 
G&C Mutual 
Bank savings 
account for 
Employee of 
the Year.

To nominate 
a workmate 
for Employee 
of the Month, 
please search 
'Honours and 
Awards' on  
the intranet.

Thanks to our sponsor

Jenni Pedler
Haberfield Station ICP, ECP

Employee  
of the 
month

We’ve got a fantastic team of 
ECPs at Haberfield. I don’t really 
feel like I’ve done that much to 
deserve this because it makes 
things a lot easier when you are 
working with great people

On-duty.  

O�-duty.  

You’re always  

covered. 

Working on the frontline of emergency services, you don’t 
need to be told that accidents can happen to anyone, 
anywhere, at any time.

It’s why we’ve put insurance policies in place for all our 

injury or illness. The QBE cover is designed to replace lost 
pre-disability earnings so you have income if you can’t work.

 
it doesn’t cost you a thing and you don’t need to do  
anything to activate the cover.

Personal Accident and Illness Insurance

Insurance issued by QBE Insurance (Australia) Ltd. ABN 78 003 191 035, AFSL 239545. Subject to underwriting approval. Terms and conditions apply (including exclusions and limitation).

J1
10

8
4

For more information or to lodge a claim: 
Ph 02 4921 7590 
AMBULANCE-ParamedicInsurance@health.nsw.gov.au 

Employee of the month Jenni Pedler 
and her colleague Nicholas Dutton
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You may think 
it’s clever or 
funny, but if 
you’re not 
being respectful 
there’s a chance 
you’re just being 
a bully.

Think before 
you post

Our Workplace Our Culture
If you see or suspect online bullying or harassment 
search ‘SPEAK UP’ on the intranet
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